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The tutor really kept my attention well and made the ‘stats’ session very understandable with 
humour. He really adapted well to all of the groups’ learning styles. 
I thought the tutor was an excellent natural trainer and really made the course a delight for me 
to attend. Thanks! 
 
Stephanie Akerman, Flagship Training 
 
 
Just wanted to drop you all a quick note to say a big thank you for your help during the Level 
B course a couple of weeks ago. I am always astounded at how helpful and flexible you guys 
are. Not only this but you manage to tread the fine line between being a small, friendly 
Company and maintaining the highest standards of professionalism. The tutor's grasp of both 
psychology and the "real" business world really shone through during the course as did his 
sense of humour! Personally speaking all the work you have done for my areas of the 
business at British Energy has always been first class and this is reflected in the enhanced 
quality of recruitment we have seen recently.  

As I mentioned, flexibility means a lot to Companies like British Energy and I cannot 
emphasise enough the number of times you have demonstrated this. Anyway, please keep up 
the good work and give yourselves a pat on the back! 

Will Chicken, Corporate HR, British Energy plc 
 
 
I found particularly useful the exposure to a range of tests available and the unbiased, 
balanced opinions on what is in the marketplace. 
 
Ros Bowen, HR Business Partner, Aramark 
 
 
Really opened my eyes to the whole area of testing and issues involved. Really good 
approachable tutors who explaining things very clearly. Thank you for a really enjoyable 
week. Best course I’ve been on! 
 
Lucy Kennedy, Future Publishing 
 
 
I liked your materials and the clarity and transparency of them. I will certainly be 
recommending your training. 
 
Jan Oldland, Independent 
 
 
All of it was exceptionally helpful – the pace was good, explanations in full, and the folder of 
information thorough. Using the workbook was useful and the roleplay helped learning 
techniques useful. 
 
Angie Roberts, HR360 
 
 
Very useful course content with many practical applications for the workplace. A lot of content 
delivered in a relaxed and jovial fashion. Very helpful and accommodating team. Thank you! 
 
Natalie Watkins, HR Business Partner, Aramark 
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Overall very impressed with the course – relaxed and informal atmosphere that was 
conducive to learning the new techniques easily. 
 
Rob Mould, Recruitment Manager, Future Publishing 
 
 
I felt really supported in my learning by the tutors. Course was really well set-up – good 
materials, good pace, great style. 
The tutor has a very warm style, so the course was fun and relaxed whilst being informative. 
Great value for money! 
 
Ingrid Newbould, TK Maxx 
 
 
The tutor was very supportive and had a very relaxed and informative style. Some of the 
topics were a little hard to understand at first but the tutor made it very easy to grasp. I really 
enjoyed the course. 
 
Estelle Walker, Tarmac 
 
 
The course was delivered very effectively – some of the content could have been dull but the 
tutor made it all interesting and it was fun. A nice atmosphere was created. 
 
I would definitely recommend the course to others. 
 
Nicola Stickland, Corinium HRM Ltd 
 
 
Excellent. I learnt a lot and was very pleased with the friendly atmosphere and levels of 
participation. I could not make any recommendations to improve, as it was all so good! 
It exceeded my expectations. 
 
Laura White, British Nuclear Group 
 
 
I found the course was well designed and pitched at the right level for all those attending. The 
tutor was very good, especially explaining the stats. Managed us all well! The site and 
catering was brilliant – loved the variety of the food and lots of teas and coffee and sweets. I 
really enjoyed the course. 
 
Kirstie Robertson, HR Manager, Burges Salmon LLP 
 
 
Very impressed by level of tutoring. Personally found the stats challenging but trainer had 
great approach to explaining complex area in simple terms. 
 
Trudi Wellington, Independent 
 
 
Found the course of excellent standard. The venue was excellent, great service, very friendly 
people. Would like to come back to do Level B. 
 
Tracy Withers, British Nuclear Group 
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Really pleasantly surprised at how much I enjoyed the course. A potentially dry subject well 
presented and made meaningful. I also gleaned lots of useful info on tests in general. 
 
Debbie Hallett, Training Manager, Flagship Training 
 
 
The tutor managed to pace the course workload well to suit the group. He was able to make 
the subject interesting and relatively easy to grasp. The tutor has a relaxed training style and 
this creates a safe atmosphere for course delegates and assists with their learning. Overall, 
very enjoyable course. 
 
Moira Dorrian, British Energy 
 
 
Thought that the course was well run and produced. Good group sizes. Good tutors, friendly 
and relaxed approach to the subject. 
A Great four days! 
 
Zoe Elsey, Telewest 
 
 
A thoroughly professional course 
 
Pete Hunter, HR Manager, British Energy 
 
 
I was very impressed with the quality of the tutoring and information provided. I would have no 
hesitation in recommending Quest to colleagues and particularly to my team members. 
 
Nicola Gwinnett, Head of Joint Recruitment Unit, The Research Councils 
 
 
Great sense of humour and made the sessions good fun. I liked that beneath each of the 
subjects, there was a hidden depth explored. 
 
Scott Hobbs, Director of Training, AA - Automobile Association 
 
 
The tutor was excellent, helpful, supportive, flexible and knowledgeable. A very enjoyable and 
enlightening couple of days. 
 
Chris Roberts, HR Manager, Rencol 
 
 
Again, I have been very impressed by the quality of both the content and tutor. The tutor’s 
style and knowledge has added that extra value. 
 
Jacqui Derrick, Head of HR, Lincoln Financial Group UK 
 
 
Quest made an often challenging subject fun 
 
Kim Tester, HR Manager, National Assembly for Wales 
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